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Federal Deposit Insurance Corporation § 328.3 

[54 FR 33670, Aug. 16, 1989, as amended at 57 
FR 45977, Oct. 6, 1992] 

§ 328.2 Mandatory requirements with 
regard to the official sign and its 
display by banks. 

(a) Insured banks to display official 
sign. Each insured bank shall continu-
ously display an official bank sign or 
an official savings association sign at 
each station or window where insured 
deposits are usually and normally re-
ceived in its principal place of business 
and in all its branches, except on auto-
matic service facilities including auto-
mated teller machines, cash dispensing 
machines, point-of-sale terminals, and 
other electronic facilities where depos-
its are received. However, no bank be-
coming an insured bank shall be re-
quired to display such an official sign 
until twenty-one (21) days after its 
first day of operation as an insured 
bank. An official sign may be displayed 
by an insured bank prior to the date 
display is required. Additional bank 
signs or savings association signs may 
be displayed in other locations within 
an insured bank in other sizes, colors, 
or materials. An insured bank may dis-
play an official sign at a remote serv-
ice facility, provided that if there are 
any noninsured institutions which 
share in the remote service facility, 
any insured bank which displays the 
official bank sign must clearly show 
that the sign refers only to a des-
ignated insured bank or banks. 

(b) Obtaining official signs. (1) Any in-
sured bank may procure official bank 

signs with black letters on a gold back-
ground or official savings association 
signs with black letters, stars, and 
eagle, on a gold background, from the 
Corporation for official use at no 
charge. The Corporation shall furnish 
to banks an order blank for use in pro-
curing the official signs. Any bank 
which promptly, after the receipt of 
the order blank, fills it in, executes it, 
and properly directs and forwards it to 
the Federal Deposit Insurance Corpora-
tion, Washington, DC 20429, shall not be 
deemed to have violated this regula-
tion on account of not displaying an of-
ficial sign, or signs, unless the bank 
shall omit to display such official sign 
or signs after receipt thereof. 

(2) Official signs or signs reflecting 
variations in size, colors, or materials 
may be procured by insured banks from 
commercial suppliers. 

(c) Receipt of deposits at same teller’s 
station or window as noninsured bank or 
institution. An insured bank is forbid-
den to receive deposits at any teller’s 
station or window except a remote 
service facility as defined in 
§ 303.0(b)(18) of this chapter, where any 
noninsured insitution receives deposits 
or similar liabilities. 

(d) Required changes in official sign. 
The Corporation may require any in-
sured bank, upon at least 30 days’ writ-
ten notice, to change the wording of its 
official signs in a manner deemed nec-
essary for the protection of depositors 
or others. 

[54 FR 33670, Aug. 16, 1989, as amended at 57 
FR 45977, Oct. 6, 1992] 

§ 328.3 Mandatory requirements with 
regard to the official advertising 
statement and manner of use by 
banks. 

(a) Insured banks to include official ad-
vertising statement in all advertisements 
except as provided in paragraph (c) of this 
section. Each insured bank shall include 
the official advertising statement, pre-
scribed in paragraph (b) of this section, 
in all of its advertisements except as 
provided in paragraph (c) of this sec-
tion. 

(1) An insured bank is not required to 
include the official advertising state-
ment in its advertisements until thirty 
(30) days after its first day of operation 
as an insured bank. 
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